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How To Sign Up And Log In To
eyejourney
This guide provides a straightforward process for signing up and logging into
eyejourney, ensuring you can quickly access your Clinics dashboard. It outlines
essential requirements for password creation and personal information needed for
registration, making it easy for users to prepare. By following these steps, you'll be
able to navigate the platform sign-up efficiently and begin to use its features.

1 Navigate to eyejourney (AUS, NZ, South Africa), eyejourney (US), eyejourney (Rest
of World)

https://aus.eyejourney.app/auth
https://us.eyejourney.app/auth
https://eyejourney.app/auth
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2 Click "Sign up"

3 Click the "Email" field.
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4 Enter your email address.

5 Click the "Password" field and create a password. Repeat this password in the
"Repeat Password" field.

Your password must be at least 8 characters long, contain at least one number, one
uppercase letter, one lower case letter and one special character.
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6 Click "Next" to proceed to the next page of sign-up.
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7 You will then need to enter some personal details. These include:

  • Title*

  • First Name*

  • Last Name*

  • Work Name

  • Work Address

  • Country*

  • Post Code

  • Contact number. Please note, a contact number is not required but if a contact number has
been used by another user (e.g. a clinic contact number) then this cannot be used again.
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8 Once you have entered all of your details, click "Request Access"

9 You will then be asked to confirm your email address.
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10 You will receive an email from eyejourney (noreply@eyejourney.app). Please click
this link to verify your email address.

11 Click "Close"
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12 Once you have been verified, you will receive a confirmation email.

You can access your account using the link provided within the email.

13 You can then sign into your account using your account details.
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14 You will then have access to your Clinics dashboard.


